
Détail de l'offre : Onboarding Specialist with French

Partenaire            Pontica Solutions
Adresse 38 Cherkovna Street, floor 1, office 4, Sofia, Bulgaria

19 Dimitar Ikonomov Street, floor 1, office 1, Varna, Bulgaria
110 Opolska, O3 Business Campus III , floor 4, Kraków , 31-323, Poland

Ville Sofia, Varna, Burgas, Krakow
Référence 22D1665044324

Titre Onboarding Specialist with French
Description du poste Guide new customers thought the product's features and specifics 

Design and facilitate system trainings to customers and their teams
Prepare, Implement and Follow Through a Client/Project Implementation Timeline
Address customer queries and/or product issues (bugs) in a timely and professional
manner during the onboarding process
Be the voice of the customers - capture customers' feedback and feature requests,
communicate them clearly with the Management team

Type de contrat Emploi
Description de la société Our client is a fast-growing French company that aims to profoundly change the financial

ecosystem of companies and accountants in Europe. Via their platform you can manage
your invoices, conduct expense reports, and make payments.

They have a team of 60+ people in 3 offices in France. If you want to be a part of a  
dynamic and multicultural team, and ready to take the next step in your career, apply
now!

Localisation Sofia
Pays Bulgarie

Profil recherché Previous experience on a similar position would be an advantage
Fluency in French and English, both written and spoken 
Ability to communicate, present and influence key stakeholders at all levels of an
organization
Outstanding presentation and communication skills
Strong organization skills with the ability to manage and prioritize time effectively

Expérience Débutant (-3 ans)
Langues Français

https://www.francealumni.fr/

